1. What’s ZKBio Hybrid?

ZKBio Hybrid is a sub-service of Minerva IOT that serves as a communication medium to make
your locally installed applications (e.g., ZKBio CVSecurity within an intranet) accessible from
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anywhere at any time.
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2.How to configure ZKBio Hybrid and APP ?

Before you can use the ZKBio CVSecurity APP, you must activate ZKBiohybrid.
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ZKBio Hybrid Installation ZKBio Hybrid Activation User ZKBio CVSecurity APP

Installation of ZKBio Create your organization Get started with your

Hybrid Client and activate it mobile app
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& Note:
ZKBio Hybrid is only available in ZKBio CVSecurity V6.1.0 or above.
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Step 1 .ZKBio Hybrid Installation

(1) Download the ZKBio Hybrid client and double-click it to start installation.

ZKBio Hybrid v0.1.0.exe

(2)  select the language, currently supports English, Spanish and Simplified Chinese.
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(3) Please read carefully and agree to the License Agreement, then click Next.

5 Setup - ZKBio Hybrid v0.1.0 version 0.1.0

License Agreement

continuing with the installation.

Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this agreement before

!Personal Information Protection and Privacy Policy
Version: 1.0.0
Date: 2023/10/15

information:
|Email:dbs.zkclouds@zkteco.com

This policy will help you understand the following:
1} Personal information collection and use rules
2} How we protect your personal information

3} Your Rights

This policy only applies to ZKBio Hybrid products or services, including client and server .
If you have any questions, comments or suggestions, please contact us through the following contact

®

(")1do not accept the agreement
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(4 Configure the installation path,then click Next.

“ Setup - ZKBio Hybrid v0.1.0 version 0.1.0 = X

Select Destination Location
Where should ZKBio Hybrid v0.1.0 be installed?

‘ U Setup will install ZKBio Hybrid v0.1.0 into the following folder.

To continue, click Next. I you would like to select a different folder, click Browse.

Browse...

At least 476.9 MB of free disk space is required.

o e

(5) Select to create a desktop shortcut,then click Next.

© Setup - ZKBio Hybrid v0.1.0 version 0.1.0 = X

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing ZKBio Hybrid v0.1.0, then click
Next.

Additional shortcuts:

Cancel
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(6) Click Install until the installation is complete.

O Setup - ZKBio Hybrid v0.1.0 version 0.1.0 =

Ready to Install
Setup is now ready to begin installing ZKBio Hybrid v0.1.0 on your computer.

Click Install to continue with the installation, or click Back if you want to review or change any settings.

Destination location:
C:\Program Files\ZKBio Hybrid

Additional tasks:
Additional shortcuts:
Create a desktop shortcut

Back

Cancel

Completing the ZKBio Hybrid vO0.
Setup Wizard

Setup has finished installing ZKBio Hybrid v0.1.0 on your comput
application may be launched by selecting the installed shortcuts.

Click Finish to exit Setup.
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Step 2. ZKBio Hybrid Activation

(1) After the installation is complete, double-click the desktop shortcut icon, and then
jump to the browser activation page

Welcome to ZKBio Hybrid Service, the journey to the cloud is so easy

For first-time use, you need to complete the ZKBio Hybrid activation
i 3 ol Ut oo

W the jump fails, go manually Manually jump

(2) Follow the steps on the page to complete activation.

> Please select area

Hybrid Cloud Activation
Activation code activation >>

ZKBio Hybrid is a service based on ZKTeco MinervaloT platform. Activating Hybrid Cloud requires registering as a MinervaloT user and creating a company. One cloud account can bind multiple Hybrid Cloud services, but one company
can only bind one set of Hybrid Cloud services.

0 Pleséa selact area Biid Hybiid Cloud aéeouit SElgEt company Activation waiting

* Area:

* Local Application: ~ ZKBio CVSecurity

©

Area:Select the area of the cloud server, currently only Singapore and China are available, other
areas will be added later.

Local Application :The application to be linked to the hybrid cloud, currently only ZKBio
CVSecurity is available.

»  Bind Hybrid Cloud Account

Hybrid Cloud Activation
Activation code activation >>

ZKBio Hybrid is a service based on ZKTeco MinervaloT platform. Activating Hybrid Cloud requires registering as a MinervaloT user and creating a company. One cloud account can bind multiple Hybrid Cloud services, but one company
can only bind one set of Hybrid Cloud services.

~ .
‘\V/‘ Please selectarea —————————————— e Bind Hybrid Cloud account Select company Activation waiting

No account yet, please dlickRegister,

* Usename: oot
Password: | sessessens =

S . ©
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If you already have a MinervalOT account, you can use it and log in; otherwise click on

Register;then jump to Minerva IOT registration page and register your account.

FORUM SIGNIN | @

USER

Sign Up
Minerva loT
FIRST NAME

An OAuth2 server for authorization il

. EMAIL

CONTACT

PASSWORD

CONFIRM PASSWORD = )

Already have an account? Sign In o

CONTACT US

> Select Company
Select a company, if you don't currently have a company, you can choose to create one by clicking

Use New Company.

Hybrid Cloud Activation

Activation code activation >>
ZKBio Hybrid is a service based on ZKTeco MinervaloT platform. Activating Hybrid Cloud requires registering as a MinervaloT user and creating a company. One cloud account can bind multiple Hybrid Cloud services, but one company

can only bind one set of Hybrid Cloud services.

(9 Please selectarea ———————————————— @ Bind Hybrid Cloud account —————— ° Select company Activation waiting

Use new company

* Select company: ~ Company-ZK-Popy-test

Previous Next

Hybrid Cloud Activation

Activation code activation >>
ZKBio Hybrid s a service based on ZKTeco MinervaloT platform. Activating Hybrid Cloud requires registering as a MinervaloT user and creating a company. One cloud account can bind multiple Hybrid Cloud services, but one company
can only bind one set of Hybrid Cloud services.

5
w Please selectarea —————— @ Bind Hybrid Cloud account ——————— e Select company Activation waiting

Use existing company

* Country:  United Arab Emirates

*Name: Popy-test-company-1

*Code: | 1234561 ‘
| @)

Previous Create Company

Start Activating and wait for 1-2 minutes until the Activation completely.
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Hybrid Cloud Activation
Activation code activation >>

ZKBio Hybrid is a service based on ZKTeco MinervaloT platform. Activating Hybrid Cloud requires registering as a MinervaloT user and creating a company. One cloud account can bind multiple Hybrid Cloud services, but one company
can only bind one set of Hybrid Cloud services.

N \ /
() Please selectarea ————————————————— (/) Bind Hybrid Cloud account ————————— (/) Selectcompany ——————— o Activation waiting

<
Activating
©

After activation successful,you can get the organization’s QR Code ( Be sure to save your
organization code, the mobile app requires it to be scanned in order to log in)

Hybrid Cloud Activation

ZK8io Hybrid is a senvice based on ZKTeco MinervaloT platform. Activating Hybrid Cloud requires registering as a MinervaloT user and creating a company. One cloud account can bind muitiple Hybrid Cloud services, but one company can only bind one set of Hybrid Cloud services

(V) Please select area (/) Bind Hybrid Cloud account (/) Select company o Activation waiting

\/ Activation successful
You can use the folowing account to log in to the offine ZKBio

Hybrid web console

Usernamerroot
Password:

Note: This account is only for the offline ZKBio Hybrid web
console, please remember the username and password ZK8io Hybrid Client Information QR Code:
29 seconds to automatically jump to the login page Manually

Step 3. Start to Use Mobile App

(1) Go to ZKBio CVSecurity page,System ->System Management ->Hybrid Cloud Setting ,
(JZKBio CVSecurity =1 %

f; System Management " System / System Management / Hybrid Cloud Settings

Language Pack

Hybrid Cloud Settings
Operation Log
Data Management Enable
Area Settings 8 No () Yes

System Parameter 5
Hybrid Cloud Url

E-mail Management http://127.0.0.1:6001
Dictionary Management
hybridCloud_pushEventRecord_enable

Data Cleaning
®) No Yes

Audio File

Certificate Type

Print Template
System Monitoring
Enable :select Yes to enable ZKBio Hybrid.
Hybrid Cloud Url :Enter the address of your ZKBio Hybrid client; if your ZKBio Hybrid is installed
under the same server as ZKBio CVSecurity, the default address (http://127.0.0.1:6001)does not

need to be changed.
——



Enable Hybrid cloud push event:select Yes.Then start pushing ZKBio CVSecurity data to Hybrid
Cloud and be able to use it in the Mobile App

@ Open your mobile app,select your role.

(JZKBio CVSecurity

Welcome,Please select your role

00

Administrator Personnel

-,

< Administrator login

[{)ZKBio CVSecurity

Hi Adminitrator please sign in.

I have read and agree
{Product Use Agreementlt  {Privacy Policy)

Organization Name :Scan the organization code you get before.
Account & Password:The administrator account;Same account & password as zkbio cvsecurity
web.
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< Personnel Login

((JZKBio CVSecurity

Hi Welcome,please sign in

I have read and agree

{Product Use Agresment})  {Privacy Policy)

Organization Name :Scan the organization code you get before.
Account & Password:The personnel ID & password;Same account & password as zkbio cvsecurity
web.

& Note:
(1) Administrator needs to go to ZKBio CVSecurity web page, Personnel ->Person ->Select
the person ->click More ->Enable APP Login before the person can use mobile APP.

(JZKBio CVSecurity i & © O amn ~

& Personnel o Personnel / Personnel / Person

OcpartmentName ersonnel 1D Name Morer Q@

Department
Al G Refresh ¥ New s Personnel Adjustments ~ @ Delete ~ 2 Export ~ s Import ~
Position
[ Department Name(4) Personnel D First Name Last Name Card Number  Verification Mode  Enable App login enabl|.  Create Time
Dismissed Personnel i RS TERCTZ] R N -
Pending Review » [ Access TestGroup2(11) 11568 Popy 2023-11-1
B aztest(9) % J
1109001 kara-1109001 867**33 8= Q ° 2023-11-2
ClslomAtitifes [ Attendance Test(467)
List Library [ fanya(1) 1109005 kara lai 107271 B8e=x (1] [} 2023-11-1
«
Parameters 1109006 g (] (] 2023-11-1
111303 kad lai & © L] 2023-11-1
1121001 ot 8 (] (] 202311
d
1109004 L X o (] 2023-11-1 c
1109003 kara1109003 6177785 =k2 (] (] 2023-11-1
4143 sansan B= 4677733 8 (] (] 2023-11-1
1567 Ning Qin (] (-] 2023-11-1
8
111304 111304 8677175 = (] (-] 2023-11-1

Please make sure you have activated the licence for ZKBio CVSecurity APP;
APP-Admin Trial 1/1Paints 2024-01-23
APP-Employee Trial 5/5Points 2024-01-23
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1.1 have activated ZKBio Hybrid and installed ZKBio CVSecurity correctly, but | get a "System
Error” when | log in.

A :Please login to ZKBio Hybrid Client - >Application - >Select ZKBio CVSecurity application, click
"Enter" ->Edit ->End point : Change to your ZKBio CVSecurity server Address (please pay
attention to http and https)

& 7Ksio Hybrid root R

Application Import Export  Add

T3 {ERi%-ZKBio CVSecurity o [l iB&Z=-Hybrid cloud client o
T3#E#RA-ZKBio CVSecurity JBAZ-Hybrid cloud client
45 48 48 48

Number of Interfaces  Number of Interface Mappings Number of Interfaces  Number of Interface Mappings

(e ]

& ZKsio Hybrid oot %
Edit
T3 tERi&-ZKBio CVSecurity Appld Authentication Type EndPoint
Tatifik-ZKBio CVSecurity 2ZKBio CVSecurity ZKBio CVSecurity https://127.0.0.1:8098
Interface List  Application Parameters
@
Interface Name: Interface Address: Reset Query
cze
Interface Name. Interface Address Authentication Required Description Option
[ @) [webhook] RE&ELL Edit Delete
pushhcceventonline pushhccevent.online [ o) [webhook] {#&7E4% E
data.transaction - [webhook] [ T34 Edit Delete %
. “w s s e ey . .
® If you need to test the function of “visitor invitation”,please configure the Email

server firstly ,go to ZKBio CVSecurity Web page ->System -> System Management -> E-mail
Management->0ut going mail server setting.
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Qutgoing Mail Server Settings
| Outgoing Mail Server Settings |
Email Sending Server* |smtp exmailqqcom (smip s o)
Port” 485 | sSL. TS| | STARTILS
Email Account” popyxiao@zktecocom o
Password —— \

Sender Name: | Admin-ZKBioGV |

Test Connection SIS

\

Edit X

* Application Name

FEERA-ZKBio CVSecurity (]
* Endpoint

https://127.0.0.1:8098 ]
* Authentication Type

ZKBio CVSecurity v

Application Description

ZKBio CVSecurity

Cancel (0] ¢

2. When i test to use “visitor invitation”,there show “system error”,how cani do?
A:This is because visitor invitations require the use of the system's Email notification service, so
you need to first configure the mail server on the ZKBio CVSecurity web page->System ->System

Management ->Email Management ->Outgoing mail server setting
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Outgoing Mail Server Settings

craisengsever [ mtameon ey

— 45 @SS | TLs | STARTILS

Email Account™

Password

Sender Name

A\ Please complete the email verification

ecd
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